Tenekom CeBepo-3anana — 2026: yCTOMYNBOCTb,
6e3onacHOCTb, MHHOBALLUN

23.04.2026

10:30 - 11:00

11:00 - 11:10

11:10 - 13:00

Cb6op rocTeii, NPMBETCTBEHHbIN Kodoe

OTKpbITUE MEPONPUATUS, MPUBETCTBEHHOE CIOBO
PYKOBOOMTENS OTAeNa [eNOBbiX MEpOoNnpUATnI
«BepomocTtu Cesepo-3anan» KysHeuoson Mapuun un
reHepanbHoro aupektopa TelecomDaily Kyckosa
JeHunca.

IlenoBas yacTtb

KntoyeBble Bonpockl ans o6cyxaeHus:

« CTpaTternv onepatopoB B HOBOW peanbHOCTUW: Kak perynaropuka u
PbIHOK MEHSIIOT NpaBuia Urpbl

« KnbepbesonacHocTb: peanbHble Kencbl aTak 1 3pPeK TUBHbIE
peleHmns

* HoBble TpeboBaHUst aBOHEHTOB U KOPNOPATUBHbIX K/INEHTOB:
nepecTpoiika CepBMNCOB U KJIMEHTCKUIA ONbIT

« lokanmsaumsa o6opynoBaHUS U paclMpeHmne NoKPbITUSA: KTO peasibHo
CTPOUT CETK

* YnpaBneHue puckamu n 6ecnepeboitHocTb ycnyr: obecneyeHne
YyCTOMYUBOCTUN B YCNOBUAX TYPOYNEHTHOCTM

« Ponb TenekoM-onepaTopa kak ctpatermyeckoro naptHepa
LUMcppoBM3aLMM KOPNopaTUBHbLIX KJTMEHTOB

Cnivkepbl

Jennc Kyckos Mapwus KyaHeuosa Omutpuin MNeTpos

Telecom Daily Jenosoe nspaHve «Komcpopren»
«BepomocTtun»

AnekcaHgp

ConoBeHuyk

MTC



13:00 - 14:00 HeTBOpKI/IHI'
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